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Knowledge Transfer Session
What’s New with Infor ION 12
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Session Introduction and Launch Plan

• Session Description
• In this session we will discuss new functionality/highlights specifically for Infor Document 

Management as part of the new Xi Platform 12

• Recommended prerequisites (knowledge):
• What’s new with Xi Platform 12

• Basic knowledge of previous versions of Infor ION

• This session is applicable for the following industries: 
• All Industries

• Target Audience
• Pre-Sales, Consultants, Infor Partners

• Launch Plan
• Planned Sales Initiation and GA date: May 2, 2016

i
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This document reflects the direction Infor may take with regard to the specific 
product(s) described in this document, all of which is subject to change by 
Infor in its sole discretion, with or without notice to you. This document is not 
a commitment to you in any way and you should not rely on this document 
or any of its content in making any decision. Infor is not committing to 
develop or deliver any specified enhancement, upgrade, product or 
functionality, even if such is described in this document.

Disclaimer
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Your guide

Sarada Vempati

Sr Product Manager

• Has been with Infor for 19 years

• Sr Product Manager for Infor ION

• Also manages ION API, ION Grid

Insert Picture
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Agenda

• Background/Problem

• Solution

• Benefits

Overview

• New HTML5 ION Desk

• Rich Hybrid Connectors

• Features and Improvements

What’s New

• Key Resources Infor.com

• Key Resources Sales Portal

• Where to Find More Information

Resources
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Overview
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• Legacy Silverlight based ION Desk

• Is not full Open stack

• No mapper for BOD<->XML transformations

• Registry is file based

• Search requires improvements

Background/Problem
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• New HTML 5 desk, completely rebuilt

• With HTML5 Desk, ION is on Open stack.

• A web-based graphical mapper for XML <-> BOD

• Registry as a service

• One view search, now based on Solr

• Grid 12.0, intuitive UI and simple navigation

Solution
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Infor ION 12 Connectivity Options
onPrem

INFOR
LEGACY Apps / 3rd Party APPS or 

MIDDLEWARE

BUSINESS 

ADAPTERS

INFOR 

STANDARD

INFOR 

CLOUDSUITE

EAM

XM

MOTION

SYTELINE

SALESLOGIX

DB CONNECTOR

FILE CONNECTOR

WEB SERVICES

CONNECTOR

JMS (e.g. IBM, Tibco, 

Webmethods, etc.)

INFOR I/O Box 

CONNECTOR

MS CRM DYNAMICS

SALESFORCE.COM

SAP

ORACLE EBS

New Amazon-based CLOVERLEAF
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Overview Summary

✓ Xi Platform alignment

✓ Web-based Graphical Mapper

✓ Advanced Solr search

✓ Open source stack 
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What’s New
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• Single Xi Platform Installer

• ION Desk is an application in Ming.le

• It can be accessed only through Ming.le

• To access ION, atleast one user with Mingle Enterprise role is required

• Activity Deck is no longer bundled with Xi Platform

Align ION to the Xi Platform
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• Tiled View

• Filter on Overview pages by
• Name 

• Description

• Active

• Inactive

• MEC Mapper is not bundled
• New Graphical mapper in place.

Improved ION Desk
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• New Web based graphical mapper

• Smart Matching

• Provides out of box functions

• Data-type casting

• Date-time, String etc

• User-area properties (Infor BOD 
specific)

• Ability to define custom functions

• Generates XSL 2.0

• Uses Saxon Home Edition

Graphical Mapper
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• One view search based on Solr

• Search by

• Documents Handled In

• Monitors

• Activation Policies

• Etc

• Document Status

Improvised Search
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• Intuitive Admin UI
• New summary view

• Key User actions – one click 

away

• Hot Keyes support

• Notifications

• WAR deployment support

• Host Agnostic

Grid 12.0
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• Intuitive Admin UI
• New summary view

• Key User actions – one click away

• Hot Keyes support

• Notifications
• Standard

• Custom/configurable

• WAR deployment support
• Simple WARs

• Not a J2EE container

• Leverage SAML SP for security

• Host Agnostic

Grid 12.0
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Supported Deployments
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ON_PREMISES 

APPS

INFOR APPS
3rd PARTY 

APPS

AWS MULTI TENANT 

DEPLOYMENT

INFOR ION

Hybrid Execution

EAM

ION CLOUD 

CONNECTORAWS SINGLE 

TENANT 

DEPLOYMENT
ERP

VPN
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AWS SINGLE 

TENANT 

DEPLOYMENT

ON_PREMISES 

APPS

INFOR APPS
3rd PARTY 

APPS

3rd PARTY 

MIDDLEWARE

AWS MULTI 

TENANT 

DEPLOYMENT

Hybrid Execution

ERP EAM

ION 

ENTERPRISE 

CONNECTOR

INFOR APPS
LOCATION X LOCATION Y

ION 

ENTERPRISE 

CONNECTOR

ION 

ENTERPRISE 

CONNECTOR

LOCATION Z

INFOR ION CE
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What’s New Summary

✓ Xi Platform alignment

✓ Rich Connectivity for Hybrid scenarios

✓ Web based Graphical Mapper

✓ Open source stack 
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DEMO
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Resources
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Key Resources Infor.com

Infor Xi Platform web coming

i
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Key Resources Sales Portal (internal)
Access and review:

1. Presentations

2. Demo

3. Sales Tools

4. Training

i

Visit the IDM sales portal by navigating to

https://salesportal.infor.com/Infor/Technology/D

ocument_Mgmt/Pages/default.aspx

https://salesportal.infor.com/Infor/Technology/Document_Mgmt/Pages/default.aspx
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Go-to Summary

Location Link Target

Infor.com http://www.infor.com/solutions/technology/ Open

Sales Portal https://salesportal.infor.com/Infor/Technology/Docu

ment_Mgmt/Pages/default.aspx

Infor and 

Partners

Sales Portal Xi Infor and 

Partners

Infor.com

Education Resource 

Center

http://www.infor.com/services/education/resourcec

enter/

Open

http://www.infor.com/solutions/technology/
https://salesportal.infor.com/Infor/Technology/Document_Mgmt/Pages/default.aspx
http://www.infor.com/services/education/resourcecenter/


31Copyright © 2015. Infor. All Rights Reserved. www.infor.com

You have completed this session.

Thank you for watching.


