Knowledge Transfer Session

What's New with Infor ION 12



Session Introduction and Launch Plan

« Session Description

In this session we will discuss new functionality/highlights specifically for Infor Document
Management as part of the new Xi Platform 12

 Recommended prerequisites (knowledge):

What's new with Xi Platform 12
Basic knowledge of previous versions of Infor ION

* This session is applicable for the following industries:

All Industries

» Target Audience

Pre-Sales, Consultants, Infor Partners

* Launch Plan
Planned Sales Initiation and GA date: May 2, 2016



I Disclaimer

This document reflects the direction Infor may take with regard to the specific
product(s) described in this document, all of which Is subject to change by
Infor In its sole discretion, with or without notice to you. This document is not
a commitment to you in any way and you should not rely on this document
or any of its content in making any decision. Infor is not committing to
develop or deliver any specified enhancement, upgrade, product or
functionality, even if such is described in this document.



Your guide

Sarada Vempati
Sr Product Manager

* Has been with Infor for 19 years
* Sr Product Manager for Infor ION
* Also manages ION API, ION Grid




& Agenda

Resources

Background/Problem
Solution
Benefits

New HTMLS5 ION Desk
Rich Hybrid Connectors
Features and Improvements

Key Resources Infor.com
Key Resources Sales Portal
Where to Find More Information



i Overview



& Background/Problem

Legacy Silverlight based ION Desk

Is not full Open stack

No mapper for BOD<->XML transformations
Registry Is file based

Search requires improvements



Solution

 New HTML 5 desk, completely rebuilt

* With HTMLS5 Desk, ION is on Open stack.

« A web-based graphical mapper for XML <-> BOD
* Registry as a service

* One view search, now based on Solr

« Grid 12.0, intuitive Ul and simple navigation



Infor ION 12 Connectivity Options
onPrem

m LEGACY Apps / 3 Party APPS or BUSINESS
MIDDLEWARE ADAPTERS

INFOR
STANDARD DB CONNECTOR

JMS (e.g. IBM, Tibco, @\« ~pMm DyNAMICS

Webmethods, etc.)
INFOR INFOR 1/O Box
CLOUDSUITE FILE CONNECTOR CONNECTOR
WEB SERVICES
CONNECTOR

SALESFORCE.COM

EAM
XM

SAP

MOTION
SYTELINE
SALESLOGIX

ORACLE EBS

CLOVERLEAF




& Overview Summary

Xi Platform alignment

Web-based Graphical Mapper

Advanced Solr search

Open source stack



& What's New
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Align ION to the Xi Platform

 Single Xi Platform Installer

* |ON Desk Is an application in Ming.le

* |t can be accessed only through Ming.le

» To access ION, atleast one user with Mingle Enterprise role is required
 Activity Deck Is no longer bundled with Xi Platform



Homepages

&

ION Desk

www.infor.com

o

Infor ION
API

'|]=;

Document

Manageme ---

Tasks by Status

00028 created...

00027 created...

Tasks Tasks Execution Time

G Create Expense forTravelled for busin...

O Please Review order SOR000043

Workflow Activity Locator

ExpenseReport(Workflow ID: 5)

CreateExpense

£

B taskiD 5

Menu + e IDM Documents




Model

Document Flows

Connection Points

Message Listeners

Mappings

File Templates

Cloud Accounts

Monitors & Workflows

Manage

Settings

About ION

Improved ION Desk

Document Flows

a SELECT

Opportunity_low

Last updated by de

SSJEWF

Inactive

Last updated by de

test234

Inactive

SupplierBnkRelnflow

Last updated by demo@ion.local

SuntoER

Inactive

Last updated by demo@ion

POFileFlow

Inactive

Last updated by demo@ion

wiwithdocflow

Inactive

Filter by: @ O

SOFlow

Last updated by d

InvoiceFileflow

Inactive
Last updated by d
PrimeveratoLN
Inactive
Last updated by d cal
POMovement
Inactive

* Tiled View
* Filter on Overview pages by

e Name
 Description
* Active

* |nactive

 MEC Mapper is not bundled
* New Graphical mapper in place.



Model

Connect

Document Flows

Connection Points

Message Listeners

Mappings

File Templates

Cloud Accounts

Monitors & Workflows

Manage

Settings

About ION

Graphical Mapper

= Mappings

c 9 SELECT

TC_7

Inactive

Working Using template "fill-property”
no need for UDF

Sync.SourceSystemJournalEntry -
Sync.SourceSystemJournalEntry

Last updated on.local

TC_3a_UDF_groupby

Inactive

Sync.FlatSalesOrder -
Sync.SalesOrder

Last updated by

TC_1
Inactive

Graphical mapping only

Sync.FinancialCalendar -
Sync.MyCalendar

TC_3b_old
Inactive

UDF Necessary for filling Centre
element

Sync.SalesOrder -
Sync.FlatSalesOrder

Last upda n.local

ltemMAster_To_ltemMAster

Inactive

Sync.ltemMaster - Sync.ltemMaster

Last updated by ion.local

MySO_SO

Inactive

Sync.MySalesOrder -
Sync.SalesOrder

Last updated by on local

TC_4

Inactive

Test Case fully working No UDF
required, though it would be much
factar b nranara it unth i

Sync.SalesOrder - Sync.SalesOrder

Fiterby: & ©

TC_8
Inactive

No UDF, using template fill-property
Sync.Myltem - Sync.ltemMaster

n.local.

Last update

GTjournal_SSJE

Inactive

Sync.GTRJournal -
Sync.SourceSystemJournalEntry

n.local.

Last updated b

TC_2_fixed

Inactive

Sync.SalesOrder -
Sync.AcmeSalesOrder

Last updates n.local

CERToJP_ER

Inactive

Sync.CurrencyExchangeRateMaster v

- Sync.JP_ER

 New Web based graphical mapper
« Smart Matching
* Provides out of box functions

 Data-type casting
« Date-time, String etc

» User-area properties (Infor BOD
specific)

* Ability to define custom functions
Generates XSL 2.0

Uses Saxon Home Edition



& Graphical Mapper

New Web based graphical mapper
T Mapping Configuration

o R » Smart Matching

.  Data-type casting

SSSSSS * " Provides out of box functions

» Date-time, String etc

» User-area properties (Infor BOD
specific)

Abllity to define custom functions
* Generates XSL 2.0

e Uses Saxon Home Edition

NNNNNN




& Graphical Mappe

iENQ

New Web based graphical mapper

e @ - C u =
e M onfiguration
Functions < Source ¢ : appl ng
Function XSLT
+  Comparison
, ISyncMySalesOrderDataArealMySalesOrder{1..)lorderlD ° S t M t h
+  DataType Casting =t SyncMySalesOrder I I lar a. C Ing
— Date and Time H@ languageCode

Adjust Date and Time to Time Zone k@ releaselD ¢ Data'type Ca.Stlng

Adjust Date to Time Zone H@ systemEnvironmentCode = "
At Tt T Zor (@ e o B | ot  Provides out of box functions
rrent Date + - | ApplicationArea et crSeTRe_fomaizet]

rrent Date and Time +  HJ Datatrea ;:;?D : ¢ Date'tl m e, Strl n g etC

- » User-area properties (Infor BOD
mat Date and T SpeC|f|C)

Abllity to define custom functions
Generates XSL 2.0
Uses Saxon Home Edition
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Improvised Search

iai [ON Desk

= OneView

Searh L e czEEm  ° One view search based on Solr

Date and Time Range v All

e ' » Search by
o . Documents Handled In

Handled in Activation Policy A vy |
Documents Accounting Entity (document content) Sort By: Document Type v | |Ascending [ Monlto rS
) infor 257" pplie... : infor.file.supplie. . : DUB_OP10000... ] DUB_OP10000... 3 SCA000415 A t t P | .
Location (document content) ®
Confirn Confirm.BOD Sync.Opportunity Sync.Opportunity Sync.SalesOrder C Iva Ion O ICIeS
Revision 1D
SCA( Status 8 SCA000419 SCA000420 SCA000421 100000055 ® EtC
2 2 2 2 8
Sync.§ Variaton D der Sync.SalesOrder Sync.SalesOrder Sync.SalesOrder Sync.SupplierBnkReln

.  Document Status

1000( Handled in Connecion Point
Sync.§ Handled in Mapping
Handled in Message Listener
Handled in Monitor

Handled in Workflow (document flow)




Grid 12.0

L@ ION Desk % | @ Infor ION Grid Manageme X . : H \;‘i-l

& C' () https://iondemo.ion.local:9543/grid/ui/soho/index.html#/home Q ¢

Q) L demo@ionlocal | InforTechStackGrid | ION Grid = ° Intu itive Ad m i n U I
« New summary view
» Key User actions — one click

5h  Host router on host IONDEMO died unexp... Host Node Co. CPU Memory

6h  Failed to bind fixed port IONDEMO 11 5%]1 76% . aW ay

Home Hosts Applications Nodes Monitoring Security Configuration

6h  Application [IONSearch state is NOT OK

(1)
©® 6h  Failed to bind fixed port
0 51 Fatetosmauetpr  Hot Keyes support
® 6h  Application IONSearch state is NOT OK
- L] -
o o ot * Notifications
©® 6h  Failed to bind fixed port Applications
©® 6h  Failed to bind fixed port
Applicati Node Count  Stat E
0 o1 bt e s s * WAR deployment support
. . cdws o
@ 6h  Failed to bind fixed port
o ) DocumentArchive 2 (] 0
® 6h  Application IONSearch state is NOT OK -
Homepages 1 0 H
©® 6h  Failed to bind fixed port pag @ o OSt Ag n OStI C
. o IONDesk 1 (] 0
©® 6h  Failed to bind fixed port
. o IONSearch 1 (] 0
©® 6h  Failed to bind fixed port
. o IONService 2 (] 0
@ 6h  Failed to bind fixed port
. o SAMLSessionProvider 2 (] 0
©® 6h  Failed to bind fixed port
0 WindowsSessionProvider
(1)

6h  Failed to bind fixed port

Page |1 of 12 p p|




Grid 12.0

[ ION Desk X /’F & Monitoring - Infor ION G X \

2 -1 1

m Grid Monitor Log Files Log Levels

Application Event

Generic event friggered by Grid applications

4+ New Filter

Homepages

il
Date: 2016.05.09 0

% Home Hosts Applications Nodes

Recipient(s)

Log Archiver

Triggered

Monitoring

Diagnostics

Security

Alarms

Configuration

Notifications Status Report

Application Status

& C' (& https://iondemo.ion.local:9543/grid/ui/soho/index.html#/monitor

Triggered when the Global State of the specified application is NOT OK

4+ New Filter

IONSearch
Enabled ~ Disabled

Date: 2016.05.09

IONService
Enabled  Disabled

Date: 2016.05.09

il
0

Recipient(s)

il
0

Recipient(s)

542

Triggered

2

Triggered

Q| =

QJ L demo@ion.local | InforTechStackGrid | ION Grid =

Heap Usage

Triggers whenever a node transcends its memory threshold value.

4+ New Filter

IONSearch

i 0
Date: 2016.05.09 0

Recipient(s)  Triggered

* Intuitive Admin Ul
 New summary view
« Key User actions — one click away
* Hot Keyes support
* Notifications
« Standard
« Custom/configurable
* WAR deployment support

* Host Agnostic



B Grid 12.0

‘&§ION
'R

Desk % | & Applications - Infor ION ¢ x \

B -1

2]

C' | @ https://iondemo.ion.local:9543/grid/ui/soho/index.html#/applications

Upload to Repository

WAR Information

Intuitive Admin Ul
 New summary view
« Key User actions — one click away
* Hot Keyes support
Notifications
« Standard
« Custom/configurable

WAR deployment support
 Simple WARs

* Not a J2EE container
« Leverage SAML SP for security

Host Agnostic



& Supported Deployments
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Hybrid Execution

AWS MULTI TENANT
DEPLOYMENT

ION CLOUD
CONNECTOR

AWS SINGLE
TENANT
DEPLOYMENT

VPN
INFOR ION
ON_PREMISES
o APPS
d 31d PARTY

INFOR APPS APPS




Hybrid Execution

AWS MULTI
TENANT
DEPLOYMENT

INFOR ION CE
AWS SINGLE

TENANT Q

DEPLOYMENT O;Ogb
ION
‘ ENTERPRISE
CONNECTOR
LOCATION Z
ION ION
ON_PREMISES ENTERPRISE ENTERPRISE
APPS CONNECTOR CONNECTOR
LOCAT|ON X 3rd PARTY LOCAT|ON Y 3rd PARTY

INFOR APPS

INFOR APPS

APPS MIDDLEWARE




B What's New Summary

Xi Platform alignment

Rich Connectivity for Hybrid scenarios

Web based Graphical Mapper

Open source stack






i Resources
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ForCustomers @ ¢ = Q
Products Cloud Industries News Events Partners Company
i Y 3 3
) 3 < et
1}
]

. . .
Upgrade, simplify, and sa
< Take advantage of new, innovative capabilities at the core of Infor 10x, of

earn more >

Infor Xi Platform web coming
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& Key Resources Sales Portal (internal

Access and review:
B soesrona — 1. Presentations

Infor Technology ~ Products ~ Infor CloudSuite + Industries ~ Marketing ~ Operations ~ Partner Sales ~ Services ~ Del I IO

Infor Document Management Sal_es_ Tools
Infor Sales Portal > Infor > Technology > Infor Document Management Tral n I n .

Key Sales Tools ® Get the Field Pack
Customer Facing pternal Resources
W Presentations  Collateral #¢ Sales Tools B Research

Executive Overview Brochures Battlecard

Detailed Presentations Data Sheet Sales FAQ % Marketing Tools

RFQ/RFP/RFO FAQ for Document Managemght Events Calendar

& Demos #% Customer Details Field Pack Access Guide

Demos Product Information Wizard # Customers

How to Request a Reference

©® Solution Details ©® Solution Details

ROI Calculator Roadmap

Geo Readiness Reports

@ Training
Recorded Presentations
Training Documents

Visit the IDM sales portal by navigating to
https://salesportal.infor.com/Infor/Technoloqgy/D
ocument Mgmt/Pages/default.aspx



https://salesportal.infor.com/Infor/Technology/Document_Mgmt/Pages/default.aspx

& Go-to Summary

Location

Link

Target

Infor.com http://www.infor.com/solutions/technology/ Open
Sales Portal https://salesportal.infor.com/Infor/Technology/Docu Infor and
ment Mgmt/Pages/default.aspx Partners
Sales Portal Xi Infor and
Partners

Infor.com
Education Resource
Center

http://www.infor.com/services/education/resourcec Open

enter/
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http://www.infor.com/solutions/technology/
https://salesportal.infor.com/Infor/Technology/Document_Mgmt/Pages/default.aspx
http://www.infor.com/services/education/resourcecenter/

™

You have completed this session.
hank you for watching.




